
Service Technician 
Description: 

Industrial Water Heater Service Technician 

Essential Functions: (not intended to be all inclusive)   

Provide maintenance and repair services to industrial water heaters and associated burners, pumps, motors, instrumentation, and 
controls at customer sites nationwide.   

Qualifications: 

• 2+ years of experience in servicing and troubleshooting industrial process equipment. 
• Ability to disassemble, inspect, clean, and reassemble various mechanical components (burners, blowers, pumps, 

valves). 
• Ability to perform combustion set up and analysis for natural gas fired burners in the 4 to 10 MMBTU/HR range.  

Many of our heaters utilize up to three 10 MMBTU/HR burners. 
• Ability to recognize pump maintenance issues and maintain centrifugal pumps (lubricate and install seal kits). 
• Basic welding skills for repairs when necessary. 
• Ability to interpret schematics and wiring diagrams.  
• Basic electrical troubleshooting and wiring skills. 
• Good communication skills and the ability to work in a team atmosphere and communicate effectively with 

customer staff.  Use of industry specific terminology is necessary. 
• Basic mathematics, algebra, and formula knowledge is required. 
• Strong reasoning and problem-solving skills. 
• Use of a computer to locate information, communicate effectively, and file reports. 
• Be detail oriented in completing checklists and reports. 
• Ability to work independently. 
• A valid drivers license and ability to travel nationwide often.  This job will require travel most of the time. 

 

Working Conditions/Physical Requirements:  

• May be required to move items up to 60 pounds for distances of up to 10 feet. 
• May be required to stand, stoop, bend, kneel and squat for extended periods of time. 
• Must wear appropriate protective gear and clothing as necessary. 
• Proof of COVID-19 vaccination is required. 
• Drug free work environment. 

 

Additional Skills Considered: 

• PLC experience and knowledge is a plus. 
• Knowledge in the use of fabrication equipment is a plus. 
• Experience in the food processing industry is a plus. 
• Experience as a boiler technician is a plus. 

 

Compensation and Benefits: 

• Competitive Hourly Pay 
• Overtime Available 
• Medical Insurance 
• Paid Time Off 
• Paid Holidays 
• 401K investment program with company matching funds 
• Yearly Bonus 
• Company Provided Uniforms 
• Company paid travel expenses and incentives 


